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INTERVIEW

The value of Switzerland
as a MICE destination

An interview with
Carsten K. Rath,
CEO Kameha Grand

Can you please give us some background
information as to what motivated you to
launch a meetings hotel in Zurich Glatt-
parkin 20157

The management company of Kameha Ho-
tels & Resorts has always had its headquar-
ters in Switzerland. The President of the
Board of Directors, Peter Mettler, is Swiss,
and i, personally I have been living here for
seven years, so it was logical for us that
there should also be a hotel in the Swiss me-
tropolis of Zurich. Our market analyses
also showed that there was room for some-
thing new in Zurich - a modern lifestyle
hotel tailored to business customers. The
Glattpark, which we consciously chose, is
undervalued by many people. It has become
one of the largest and most exciting busi-
ness centres in Europe. Directly adjacent to
our hotel there is a recreational area with a
jogging route and a lake for bathing. Being
near to the airport is also a plus, and guests
can be in the centre of town in just a few
minutes by car or on the tram, for which
there is a stop just opposite.

Given the infrastructure of your hotel, it
is presumably dedicated to MICE. How do
you acquire customers?

Our hotel has its own sales team and vari-
ous representatives in our main markets
who actively approach potential customers.
They have various offers and attend the
most important trade shows.

We created a very attractive flat-rate confer-
ence fee for MICE customers of CHF 120.00
until August 2016 (including room hire,
unlimited mineral water, technology, a
business lunch and two coffee breaks. If the
weather is nice our Kameha Garden is par-
ticularly suitable for this). The reduced

room rate for groups is also available from
CHF 235.00.

Our fixed prices in euros are also interest-
ing for many MICE customers. This relates
to all relevant MICE services: logistics,
room hire, flat-rate conference fee and ca-
tering. Our Kameha Euro Business Full-
Day Flat-Rate fee from EUR 98.00 includes
room hire, conference technology, unlimit-
ed mineral water, a coffee break in the
morning and the afternoon, a lunch buffet
and of course a flip chart and other writing
utensils.

Of course we are also approaching our
customers to an increasing extent via the
Marriott sales channels. We are a mem-
ber of the Autograph Collection which is
made up of more than 80 independent,
luxury lifestyle hotels and is a subsidiary
brand of Marriott. This means that guests
can collect rewards points when they stay
with us.

Switzerland has a very good reputation as
a destination country for MICE. Can you
tell us, from your perspective, why this is
true? How does Switzerland differ from
other countries in Europe? And what are
its advantages compared to Asian Coun-
tries and Gulf States?

Switzerland is known for its security, cleanli-
ness and above all the quality of service and
wide range on offer in every respect: sports,
culture, society and also the diversity of the
nature, Zurich is also a central point in Eu-
rope and is easily accessible and well con-
nected to various different countries.

Thank you Mr Carsten K. Rath for this
interview
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Lifestyle Hotel Kameha Grand Ziirich

Welcome to Kameha Grand Ziirich,
the lifestyle hotel with impressive
architecture, an extraordinary
interior design by Marcel Wanders
and, above all, heartfelt service.

With its 245 rooms and suites, an event
hall accommodating up to 960 people, a
large convention centre as well as several
business suites the Kameha Grand Ziirich
caters especially for the needs of business
people. The Kameha Grand Zirich is
located in Glattpark, one of the most
interesting business districts in Central
Europe. ‘The hotel has excellent
transportation connections, the city of
Zirich is conveniently located and the
property is within minutes of Zurich
International Airport and the motorway.

The perfect setting for
Conferences & Events

At Kameha Grand Zirich, guests will find
the perfect setting for creative thoughts,
impressive presentations, fabulous events
and individual meetings. Several of its
event rooms can be combined together and
offer a stylish framework for any occasion
of up to 960 guests. All event rooms have
floor-to-ceiling windows and daylight and
from every event room guests have direct
access to the Kameha Garden.

The heart of the hotel - the Kameha Dome
- is located on the first floor. With its
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control room, DJ booth and the organi-
sation office that directly adjoins the
Kameha Dome, it offers the ideal environ-
ment for the creation of a seamless event.

Various suspension points on the ceiling and
a powerful hydraulic ramp from the parking
garage allow the opportunity to implement
impressively large-scale presentations. In
connection with the adjoining 375 sqm
it can be used for
exhibitions, fashion shows, car presentations

terrace, product
and conferences in a stylish and impressive
way. The event rooms Kameha Blond,
Kameha Milk and Kameha Dark invite to
celebrate on a small or large scale. The colour
design of the guest rooms is based on the
sweetest of all Swiss temptations: chocolate
in all of its variations as a little homage to
Switzerland - with style and absolutely no
calories.

The culinary variety fullfills all desires
with the creative and first-class delights of
the Italian restaurant UUNICO and the
fine dining restaurant YOU (awarded 1
Michelin Star) as well as the exquisite
drinks in the Puregold Bar.

In the Smoker’s Lounge connoisseurs will
be spoilt with a wide variety of exquisite
cigars from Cuba a and the Dominican Re-
public and those that love the oriental life-
style may finish off a day in the Shisha
Lounge in a most delightful way.

Rooms & Suites
The 245
“Swissness” in a charming way. The special

rooms and suites integrate
highlight in their design are allusions to
Switzerland as the country of the best
chocolate makers and investors: For
separating wall to the
bathroom suggests the structure of a

chocolate bar.

example, the

Six Business Suites offer the functionality of
a modern office for demanding business
travellers.

The Themed Suites as well as two Executive
Suites and the King Kameha Suite, designed
by Marcel Wanders and the Space Suite by
the artist Michael Najjar are a highlight of
the hotel.
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